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Institute for Supply Management—Canada

Minutes of the Meeting of the Board of Directors
Held at
Hilton Suites Toronto/Markham Conference Centre & Spa
Markham, Ontario, Canada

June 17, 2011

On Friday, June 17, 2011 at 9:09 a.m., Eastern Daylight Time, Paul Novak, CPSM, C.P.M., A.P.P., MCIPS,
President, called to order the Board of Directors of the Institute for Supply Management—Canada at the
Hilton Suites Toronto/Markham Conference Centre & Spa in Markham, Ontario, Canada.

Roll Call:
President Terry Volpel, CPSM, C.P.M.
Vice President/Treasurer Deborah Webber, CPSM, C.P.M.
Director/Corporate Secretary Nora Neibergall, CPSM, CPSD, C.P.M.
Directors Deryck Albarus, CPSM
Elsie Blauwhoff
Danny Cho, Ph.D., CSCP
Larry Foley, C.P.M., CSCMP, CPIM
Leopold Koff, C.P.M., CSCMP
Sunil Mahashabde, C.P.M
A. Carlos Wilson, SCMP
Attendees:
Yaarub Askar, CPSM
Jan Miller

Paul Novak, CPSM, C.P.M., A.P.P., MCIPS
Luke Salacata, CSCMP, CPSM



Page 2 Minutes of Board Meeting, June 17, 2011
1. Approval of Minutes
1.1 Action: It was moved by Deryck Albarus, seconded by Leopold Koss and
unanimously carried to approve the July 22, 2010 Board of Directors
meeting minutes and the April 13, 2011 minutes of the special meeting of
the Board of Directors, as distributed.
2. Election of Officers
21 Action: It was moved by Leopold Koss, seconded by Larry Foley and unanimously
carried to appoint the following officers:
Terry Volpel, CPSM, C.P.M., President
Deborah Webber, CPSM, C.P.M., Vice President/Treasurer
Nora P. Neibergall, CPSM, CPSD, C.P.M., Corporate Secretary
3. ISM—Canada Mission Reconfirmation
31 Comment: The Board of Directors made no changes to the established vision, mission
and core values of ISM—Canada.
4, Discussion
Board discussed the following items, none of which required a formal motion by the
Board.
41 Terry Volpel led a discussion of the current demographic composition of ISM—Canada.
4.2 Paul Novak updated the Board on the ISM Corporate Program. Additional information
will be sent to the Board.
4.3 Jan Miller will work with ISM—Canada Board to update the affiliate website.
4.4 The Board engaged in a vibrant discussion about activities to better engage the
membership. An activities list was established. (Attachment A)
4.4.1. A Marketing and Communication Strategy Committee was formed.
Members are Leopold Koff, Danny Cho and A. Carlos Wilson.
44.2. An Industry and Academic Relations Committee was formed. Members
are Elsie Blauwhoff, Larry Foley and Sunil Mahashabde.
5. New Business

5.1 Action: It was moved by Larry Foley, seconded by Elsie Blauwhoff and
unanimously carried to increase ISM—Canada dues to $150 USD, effective
immediately, and to automatically adjust dues to remain $20 less than
ISM Direct Membership dues.
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6. Adjournment — There being no further business, the meeting of the Board of Directors was
adjourned. The next meeting of the ISM—Canada Board of Directors will occur via
teleconference September 20, 2011, time to be determined.

ATTEST

(Signed) L //2// (Signed) ‘ “ /
Terry Volpel, CPS¥A, C.P.M. Ndra P. Neibetgall, §PSM, Cb9D, C.P.M.
President, ISM—Canada Corporate Secretary

July 5, 20111:\ISM-Canada\BOD Meeting\201112011 ISMC BOD Mtg Minutes.doc
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